
                       TERMS & CONDITIONS 

 
Welcome to Match It Sports Ltd (MatchIt) (“Company”, “we”, “our”, “us”)! 

These Terms of Service (“Terms”, “Terms of Service”) govern your use of our website located at 

Matchitsports.com (together or individually “Service”) operated by MatchItSports Ltd. 

 
Our Privacy Policy also regulates your use of our Service and describes how we collect, protect, and 

share information resulting from your use of our web sites. 

 
Your agreement with us includes these Terms and our Privacy Policy 

(“Agreements”). You acknowledge that you have read and understood Agreements, and agree to be 

bound by them. 

 

If you do not agree with (or cannot comply with) Agreements, then you may not use the Service, but 

please let us know by emailing at socialadmin@matchitsports.com so we can try to find a solution. 

These Terms apply to all visitors, users and others who wish to access or use Service. 

 
You understand that the Terms will be binding on you. You agree that Services offered on the 

Portal can be accessed only in accordance with the Terms and you shall be responsible to 

comply with the Terms at all times. You are responsible to be aware of and agree to abide by 

the Terms as published and periodically amended or modified by MatchIt 24x7. 

 

1. About MatchIT 

1.1 MatchIT 

Any person ("User") accessing MatchIt or the MatchIt App ('MatchIt platform') for participating in 

the various contests and games available on MatchIt platform ("Contest(s)") (' MatchIt Services') 

shall be bound by these Terms and Conditions, and all other rules, regulations and terms of use 

referred to herein or provided by MatchIt in relation to any MatchIt Services. 

 

2 User Registration 
You may register by approving and agreeing to this Agreement and providing Your registered 

mobile phone number on the Platform. You will be verified by MatchIt using a one-time password 

(“OTP”) system. Upon successfully verifying the OTP, a deposit cash and winnings cash account 

will be created for You (“Account”). 

 

3. Creating an Account 

3.1 Verification 

You should be at least 18 Years of age and an individual user of the MatchIt Platform. 

In the event we are not able to get in touch with you the first time around, we will make additional 

attempts to establish contact with you. If the phone number and otp provided by you is not correct,
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We bear no responsibility for the Services being interrupted due to our being unable to establish 

contact with you. 

 

3.2 Verification Of Bank Details 

All Customers funds are held by MatchIt in a segregated Customer’s fund bank account, which is 

free of claims of third parties and exempt from execution as well as separate from company funds. 

 
If You use a credit/debit card and/or a financial/bank account for transactions at MatchIt, the 

account/cardholder’s name must be the same as the name You used when registering a MatchIt 

account. 

 

4 Payment Terms / Withdrawals 

 
4.1 Withdrawing your funds 
Once you register on our Portal, we maintain a user account for you to keep a record of all your 

transactions with us. 

 
On Completing registration you shall be provided with categories of accounts for the processing and 

reconciliation of payments: (1) ‘Deposit’ Account (2) ‘Winning’ Account and (3) ‘Bonus’ Account. 

 
You may withdraw your cash prize at any time into your user account, subject to the minimum 

withdrawals. Our aim is to process and pay your withdrawal as quickly as possible. 

 
Subject to the Add Cash limits specified by us from time to time, you are free to deposit as much 

money as you want in your user account for the purpose of participating in Contests on the Portal. 

 
MatchIt reserves the right to withdraw or discontinue or terminate a contest at any stage without prior 

notice and without any liability whatsoever to you. 

 

4.2 Minimum Withdrawals 

All winnings won by you shall be credited by us into your winning account and you may withdraw 

your winnings by UPI transfer by placing a request. 

Note- The minimum withdrawal is 100 Rs. You can check your balance and status of your bonuses, in 

the Wallet section when you are logged in. 

 
4.3 Refunds 

We provide refunds for orders placed within 3-5 business days of the packages being purchased. 

In any contest on the Platform, which is being played for money, in case of a draw/tie, the final 

decision would be that of MatchIt, and you will not be entitled to any refunds in such a situation. 

To request a refund, please send an email to socialadmin@matchitsports.com. Only use the 

following format with your registered mobile no.
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Full Name - 

Registered mobile no - 

Date of payment - 

The reason for the refund - 

*Without the above-mentioned information, no refund request will be considered. 

Please keep in mind that for the "Refund," you must contact us solely at 

socialadmin@matchitsports.com. 

 
4.4 Bonus Balance 

The MatchIt Invite Friends Program lets you invite friends to join the Platform. In the event that 

you and your referred friend meet the criteria and complete all the steps specified in these terms, 

you and your friend may earn a Cash Bonus from MatchIt of such predetermined amounts ("Bonus 

Amount"), which Bonus Amount will be redeemable to join Contests on the Platform. 

Further, in order to conduct promotional activities, MatchIt may gratuitously issue Bonus points 

(Called as Bonus) to the User for the purpose of participation in any Contest(s) and no User will be 

permitted to transfer or request the transfer of any amount in to the Cash Bonus. 

The Bonus amount granted to the user may be used by such User for the purpose of setting off 

against the contribution to the prize pool in any Contest, in accordance with these Terms. Bonus 

amount will not be withdraw-able or transferrable to any other account of the User, including the 

User’s bank account, or of any other User or person, other than as part of the winnings of a User in 

any Contest(s). In case the User and/or MatchIt terminates his/her account, all Bonus amount 

granted to the User will return to MatchIt and the User will not have any right or interest on such 

points. 

 

 

5 Legalisation 

MatchIt is committed to offering its Customers a fun and friendly online gaming experience, whilst 

also recognising that gaming addiction can cause problems for a minority of individuals. For this 

reason, We actively promote responsible gaming and encourage Customers to make use of a variety 

of responsible gaming contests and features so as to better manage their account. You understand 

that we assume no liability or responsibility for any financial loss that you may sustain as a result of 

participation in the Activity. 

We care for our players! 

We are all about providing awesome game playing experiences to our players. In order to do that, 

we have to understand our players well, so as to be able to provide them with engaging and 

rewarding experiences. As we understand player behavior, it helps us in both, engaging our players 

and looking out for their well being. 

You may only use the Services to play Cash Games (as defined below) if you are 18 years of age or 

over. Access to our Services or any part there of may be restricted by us from time to time in our sole 

decision. You confirm that you are not accessing the Services to play Cash Games from any 

Restricted State or outside India.

mailto:socialadmin@matchitsports.com


6 Game Services 

All contests, promotional games, practice games and cash games organized on the Portal are 

collectively referred as "Contests". We reserve the right to match the players on the basis of their 

skill level. "INR ACCOUNT/GBP ACCOUNT” is/are Game(s) that require the participant to have a 

certain minimum cash balance in their user account to participate in the contest(s). All other 

Contests offered on the Portal are defined as Non-Cash Game(s). We charge service charges for 

Cash Games, which may vary depending on the nature of the Cash Game and are subject to change 

from time to time. Non-Cash Games are offered free on the Portal but may be subject to entry 

restrictions in some cases. Service charges charged by us are inclusive of GST. 

 
MatchIt reserves the right to adjust the deadline by a Maximum of 5 minutes or 1 overs bowled, 

whichever is less, before the official match start time. 

MatchIt reserves the right to extend the deadline or abandon the contest/game based on the 

circumstances such as delayed toss, interruption on account of weather, non-appearance of teams, 

technical/equipment glitches causing delays etc. 

 

7 Intellectual Property 

Users acknowledge that all copyright, trademarks, and other intellectual property rights in and 

relating to the Services, are owned by or licensed to MatchIt. 

All rights, title, and interest in and to the Services, remain MatchIt’s exclusive property, and/or of its 

licensors. Services are protected by copyright, trademark, and other laws. Nothing in the Terms 

gives Users any right to use the MatchIt name or any of the MatchIt trademarks, logos, domain 

names, properties and other distinctive brand features, without MatchIt’s prior written consent. 

 
You agree that you will be responsible for any losses, expenses or other costs incurred by Us 

without limitation as a result of any breach by you of these Terms and Conditions. 

MatchIt reserves the right to amend these Terms and Conditions, or to implement or amend any 

procedures, at any time. In the case that We make a material change, We will notify You via a pop- 

up on the Website another communication method. 

We reserve the right to change the Terms at any time by posting the updated terms on this website. 

It is your duty to examine these Terms on a regular basis. 

Your continued use of the Platform after the amended Terms are posted indicates that you accept 

and consent to the changes. You must visit this page regularly to be informed of any changes, since 

they are legally binding on you. 


	TERMS & CONDITIONS
	1. About MatchIT
	1.1 MatchIT

	2 User Registration
	3. Creating an Account
	3.1 Verification
	3.2 Verification Of Bank Details

	4 Payment Terms / Withdrawals
	4.1 Withdrawing your funds
	4.2 Minimum Withdrawals
	4.3 Refunds
	4.4 Bonus Balance

	6 Game Services
	7 Intellectual Property

